Phu luc 1

Nhan biét cac qua trinh hé thong quan ly chat lweng caa

Viin phong UBND tinh... theo tiéu chuan TCVN 1SO 9001:2008

PAU VAO QUA TRINH XU LY VAN BAN/ HO SO

DAU RA

Panh gia ndi by (QT 03), hop xem xét ciia Lanh dao
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Phan phdi quyét dinh/
van ban/két qua cho to
chire/cOng dan

f

Sw théa méan ciia to
chirc/cOng dan

s T

Cai tién

. Con nguoi: E Kiém soat ho so (QT 02) E
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Ho so, yéu ciu | Qua trinh thue hién cong viéc (tham xét, Phé duyét |
diu vao : thAm dinh hd so) !
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Phwong phap: Van ban . = X& Iv vAn 4 ki ¥
phap quy, quy dinh, | S =4 = = bj: L yl‘l’an eT Ozng phu |
huéng din s El =] - op (QT 04) !
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May méc thiet bi: May - i' % % g ® Hanh dong khac phuc/ !
tinh, mang, phin mém N — - P = o phong ngira (QT 06/QT 07) !
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Co s& ha tang, moi ! (I) 2 2 E 4 Phin tich dir li¢u :
trueong lam viée ! = < !
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